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PostalOne! System Issue - MicroStrategy 
Reporting 

 
MicroStrategy Reporting is currently unavailable.  Users will not be able to access the Mailer Scorecard, 
drill reports, or any other MicroStrategy reports.  Incident #4633011 has been created.   
 
We are aggressively working to resolve the issue. Periodic status updates will be provided. 
 
Please direct any inquiries or concerns to the PostalOne! Help Desk via eMail (postalone@usps.gov) or 
telephone (1-800-522-9085). 
 
We apologize for any inconvenience. 
 

### 
  

Please visit us on the USPS Industry Outreach website. 
Thank you for your support of the United States Postal Service.   
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